ABOUT TALENTSMART
“People will forget what you said and what you did, but they will never forget how you made them feel.”
—Maya Angelou
TalentSmart is the world’s #1 provider of emotional intelligence (EQ). More than 75% of the Fortune 500 companies rely
on our products and services. All of our cutting-edge assessments are easy to use, based on rigorous research, and include
our proprietary e-learning and Goal-Tracking System™. Our training programs and coaching services ensure new skills are
applied immediately. Our #1 best-selling, award-winning book Emotional Intelligence 2.0 is a groundbreaking addition to
the application of EQ in the workplace.

Accessible
TalentSmart’s approach is simple. Remove the barriers to learning about emotional
intelligence and help people get started increasing their skills today. Accessing an expert does
not have to be difficult, so we provide qualified staff to guide you through your planning and
implementation decisions. Practicing emotional intelligence does not have to be complicated,
so we designed our products and services to be easy to understand and use.

Personal
Our goal from the start has been to make learning about emotional intelligence a very personal
experience. TalentSmart products, services, and staff are about you and for you. Whether you
call our office, read our book, take one of our tests, or participate in our training or coaching
sessions, you are our focus. Call on us, and we’ll create a personalized path for you and your
organization to reach your objectives.

Smart
TalentSmart employs graduate-trained behavioral psychologists who develop innovative
learning solutions to ensure lasting improvements in your emotional intelligence. We apply
our business and research expertise to create workplace learning products and services that
are as scientifically sound as they are effective and easy to use.
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